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On December 2, hundreds of people gathered to kick-off the
holiday season at Urbandale Community Action Network’s
Light Up Urbandale event at Lions Park. Participants
enjoyed festivities of all kinds, including a visit from
Santa, live reindeer, a tree lighting (pictured here), crafts
and activities, and holiday goodies. This event helps raise
awareness and support for UCAN’s Holiday Helping Hands
Programs. Learn more at www.urbandalenetwork.org
Erin Rollenhagen, founder and CEO of Urbandalebased Entrepreneurial Technologies, was one of ten
women honored earlier this month at the Technology
Association of Iowa’s Catalysts Live event. The City
of Urbandale was proud to be a sponsor of this event
to strengthen the technology community in Iowa.
Construction of an All-Inclusive playground next to
Urbandale’s Miracle League field has been proposed in
Northview Park. The playground is designed for all ages
and abilities, and particularly those with special needs. The
playground will feature a specialized rubber surfacing and
adaptive play features accessible for youth with disabilities.
Help us build an All-Inclusive Playground in Urbandale.
Every donation brings us closer to making this playground
a reality! Visit us online at www.urbandale.org/playground
Looking ahead: major street projects on deck for
2019 in Urbandale include a full-depth patching and
resurfacing of 86th Street between Hickman Road
and Aurora Avenue, reconstruction of 104th Street
between Douglas Avenue and Hickman Road (including
sidewalks throughout) and a reconstruction of Meredith
Drive between 156th Street and 170th Street.
Urbandale Chamber President Tiffany Menke was honored
as one of the most likable people in the Metro area and
generously gave the associated financial award to the charity
of her choice, which was the Urbandale Police Protective
Benevolent Association. And that’s why people like her!
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UNITED FULFILLMENT CENTER
SPECIALIZES IN SMART
STORAGE, SHIPPING
Pictured: Rick Shoeman, President and CEO, UFC and Anna Shoeman,
Production Manager, UFC
When a package arrives, do you ever think
about what it takes to get it to you? Business
professionals who need secure, cost-effective
ways to store and ship products on time ask
these questions and find the answers at United
Fulfillment Center (UFC) in Urbandale.
“We handle everything from airplane parts
and pet toys to insurance packets and STEM
kits that promote science to students,” said
Rick Shoeman, president and CEO of UFC, a
family-owned and operated company. “We
manage a huge variety of non-hazardous
materials, with more than 9,000 stockkeeping units (SKUs), for companies that need
us to assemble, store and ship their items.”
As a business grows, it can pay to
outsource essential functions like purchasing,
storage, inventory management, packaging
and delivery. UFC customizes these services
to provide the ultimate fulfillment experience.
“We partner with clients to become a
seamless branch of their company,” Shoeman
said.
This reflects some of the best business
advice Shoeman ever received. “Always treat
other’s products like they are your own. Our
services allow our clients to concentrate on
their core business without having to worry
about their internal material storage.”
Urbandale equals access
Founded in 2008, UFC provides fulfillment,
kitting, assembly, warehousing, local delivery
and record storage services to a variety of
local, national and international companies.

“We fulfill business-to-consumer and
business-to-business orders daily, including
shipments to many major retailers,” Shoeman
said. “Most of our clients use our volume
shipping discounts to further cut their overall
expenses.”
Some local clients, including insurance
companies and banks, store their internal
material with UFC. “We offer a customized,
real-time, online inventory system that
provides comprehensive information to our
clients 24/7,” Shoeman said.
UFC’s accuracy and flexibility have spurred
the company’s growth. While the company
started in Grimes, the company moved to
Urbandale in 2010 to access more warehouse
space and improved internet connectivity.
Today, 11 employees work for UFC in
Urbandale.
“Being centrally located allows us to
provide faster, more economical shipping
services across the United States,” Shoeman
said. “Urbandale is big enough so we can
access almost any shipping option our clients
prefer, but it’s small enough to avoid big-city
problems like traffic congestion and parking
issues.”
It’s a plus that the workforce in Iowa is
second-to-none in terms of dedicated, ethical,
hard-working employees, Shoeman added.
“We’re excited to be in Urbandale as we grow
the UFC team and expand the variety of
services we provide.”

#MAKINGADIFFERENCE EVENTS
Please register to attend through www.uniquelyurbandale.com or by calling
the Urbandale Chamber of Commerce at 515-331-6855.

DECEMBER 24, 25 & JANUARY 1 Urbandale Chamber office is closed.
JANUARY 8 Improving your personal productivity class | 8:30 – 11:30 a.m.
| ATW Training Solutions | RSVPs required. Contact the Chamber at 515-331-6855 to
register.

JANUARY 9 K.E.Y. in Des Moines featuring Stress Management and the
impact to workplace culture and optimal performance | Free to attend. RSVPs
requested. Contact the Chamber to register. Open to general public.

JANUARY 16 Membership Luncheon featuring Steve Siemen | 11:30 – 1p.m.
| Des Moines/Urbandale Hilton Garden Inn | Cost: $29 members/$39 general admission.
RSVPs required.

JANUARY 22 Total Resource Campaign kicks off | 8 a.m. | All 2019
sponsorships will be available for purchase starting promptly at 8 a.m.
Now is a great time to join the Urbandale Chamber of Commerce! Contact Ryan Moon
at 515-331-6855.

