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DENSO MANUFACTURING
CONNECTS URBANDALE TO
THE WORLD
Andrea Caratti, Plant Manager and Mark Dixon, Senior Applications Engineer
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www.uniquelyurbandale.org | www.urbandale.org

Urbandale Fire Station 43 (pictured here) was completed this spring and is now fully
operational. Located near Walnut Creek Regional Park at 152nd Street and Meredith Drive,
Fire Station 43 will provide fire and emergency medical services to Clive and Urbandale.
The City of Urbandale believes that trusted communication is critical in handling the
COVID-19 situation. Find the most up-to-date information and business resources at:
Urbandale.org/COVID-19
Shop local! One simple way that you can help your favorite Urbandale business is to order
their food for delivery or curbside pickup. If your favorite Urbandale business is a shop
rather than a restaurant, simply shop online as you normally would at their brick-and-mortar
location. Visit www.centraliowa.shopwhereilive.com to learn more!
If you can’t shop with your Urbandale store or restaurant online, then consider purchasing
a gift card from a small business to help boost their immediate cash flow. A gift card is a
great way to help businesses now and you will have the added benefit of being able to use
it down the road when life has returned to normal.

Iowa’s dynamic ag sector produces
much more than crops and livestock.
It’s a global industry that also grows
international companies like DENSO
Manufacturing Iowa in Urbandale.
“This is our first manufacturing
plant in the U.S. for our off-highway
business, which includes John Deere,
Caterpillar, CNH and other companies,”
said Andrea Caratti, Plant Manager.
“Urbandale is a very good location that
lets us be close to our customers.”
DENSO is a leading supplier of
advanced automotive technology. The
Urbandale plant, which opened in 2013,
assembles engine-cooling systems
for agricultural, construction and
engine power generation equipment.
Radiators
that
the
company
manufactures in the United Kingdom
are shipped to Urbandale, where they
are assembled into engine-cooling
modules that include oil coolers and
condensers ready for final assembly
into the tractors by the customer.
“We send shipments of these
cooling modules daily to the John
Deere plant in Waterloo,” said Mark
Dixon, a Senior Application Engineer
who had designed a number of the
products
DENSO
Manufacturing
produces at the Urbandale plant. “We
also supply the cooling modules for
the sprayers John Deere makes in
Ankeny.”
Dixon, who grew up in the United
Kingdom, specializes in cooling
systems for John Deere’s 8000 and
9000 series tractors and now provides
local Engineering support for the US

customers. “It’s fun to take my family
to the Farm Progress Show here in the
Midwest so they can see what I work
on,” he said.
Urbandale is a place to grow
The employees who are based at
DENSO’s Urbandale facility provide
engine-cooling equipment not only
for North American customers, but
buyers in Brazil and beyond. They
share a solutions-oriented mindset.
“If you’re facing a difficult challenge,
don’t focus on why you can’t reach the
target,” Caratti said. “Put your effort
into finding solutions.”
The team shares this philosophy as
they mentor students. “Curiosity is the
key to finding creative solutions,” said
Dixon, who has helped judge STEM
(science, technology, engineering and
math) competitions at schools and
universities.
The accessibility of Urbandale
makes it easy for DENSO employees
to stay connected to the community. “I
like this area,” said Caratti, a native of
Italy who moved to Urbandale in 2019.
“It’s safe, the people are friendly, it’s an
easy commute to work and it’s very
good quality of life.”
He also values Urbandale city
leaders’ support for the local business
community. “Urbandale’s economic
development team is very helpful as
we work to increase our customer
base and help our factory expand.
Urbandale is a place to grow.”

SAVE THE DATE
APRIL 23 GenY Branding Yourself as a Professional Series 8 – 9:30 a.m.
VIRTUAL EVENT | $10 genYP members, $20 non-genYP members
RSVP required
APRIL 24 How Covid-19 is Impacting Summer Internships & New Grad
Hiring 10 – 11 a.m. | VIRTUAL EVENT | Free to attend | RSVP required
APRIL 25 Talk with Officials 10:30 a.m. – Noon | VIRTUAL EVENT | Open
to Public | No cost to attend | RSVP required
APRIL 28 Network in Place 8:30 – 9:10 a.m. | VIRTUAL EVENT | Open to
Public | No cost to attend | RSVP required
MAY 5 Meet the Chamber 9 – 10 a.m. | VIRTUAL EVENT | Open to Public
| No cost to attend | RSVP required
MAY 6 MOXIE, Business Owners Roundtable 8 – 10 a.m. | VIRTUAL
EVENT | No cost to attend | Membership required | RSVP required

WELCOME NEW URBANDALE
CHAMBER MEMBERS
The Stuffed Olive, Des Moines
Copy Cat Prints and Legal Eagles, Des Moines
Dream Stream Cleaning and Restoration, Des Moines
Ehtrical, Urbandale
F45 Training, Johnston
Sit Means Sit, Urbandale

